AEH! IfAcw Saawde U3 Romaw o fafdes (e
Micro Units Development & Refinance Agency Limited (MUDRA)

Fuar & gRAear Farer 3ifRRA w1 faver [eaaa &

The details of the Grievance Officers of the Company are given below:

AeH Va1 Fg/ qdr/ TaTaeF e, Tellc HEAT HI-11, ‘S’ sclleh, digT Fell dhiFcolad,
Customer Service Address: SiaT 98, FFES- 400051, FERISE
Cell SWAVALAMBAN BHAVAN, Plot No. C-11, 'G' Block, Bandra
Kurla Complex, Bandra (East), Mumbai — 400051,Maharashtra
TS/ 022-67221465
Telephone:
§aer amédy | help@mudra.org.in
Email id
HEATAY/ HHIR & YohaR : I 10 a1 & 41 6 §o
Timing: Monday to Friday: 10.00 am to 6.00 pm
(@l FRifeaw aur AR Faafaes sEen)
(All Working days as well as non-public holidays)
qRagar faaror a1 / Name | A T6ieT AR
IV / Shri Rajesh Kumar
Grievance A« am$dy | fkumar@mudra.org.in
Redressal Officer Email id
HFETAT HHIR & Yoha: UTel: 10 doF & AT 6 FF
Timing: (T3 srifeaw aur AR Fdefas 3raHre)
Monday to Friday: 10.00 am to 6.00 pm
(All Working days as well as non-public holidays)
#&g 9Raga fAaror | @ / Name | A 3rfaamsT fas
FI®FH  Chief Shri Amitabh Misra
Grievance AT TES amitabh@mudra.org.in
Redressal Officer Email id
AT HIHAGR & YehaR : Tiel: 10 &1 & F 6 af
Timing: (el sifgaw aur AR adefaes 3maee)
Monday to Friday: 10.00 am to 6.00 pm
(All Working days as well as non-public holidays)
4 | gfy aR&ear / RisRd &1 Farer wifta fr afi@ @ 30 et & 3@ & faw 787 gdr, 3ryar Risadesdar
faeia & o 9 I FROT @ FIsC gl &, o g6 [Ae=iiiched @l 38 faeeer el T FeheTl &
If the resolution of the complaint is delayed beyond 30 days of receipt, or the complainant is not
satisfied with the reasons of delay conveyed to him / her, he / she may appeal:
gaRr 31f8eRT / The Officer-in-charge
9T Reia §& / Reserve Bank of India
IR dfFer gdaetor fAsmeT (Avaditw)/ Department of Non-Banking Supervision (DNBS)
IRETHE HIWAT AT #7a=T / RBI Byculla Office Building
HFGS Hgol To7d TS & @A / Opp. Mumbai Central Railway Station
HIIE@eT S / Byculla, Mumbai- 400 008
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